RETIRED OREGON SCHOOL EMPLOYEES

Useful tlps upon retirement

Do you need help?

Ask us any question about the

Steps to flle a comp Ialnt U.S. govemmentforﬁe?.We’ngt
against a company you he nwer,or well el you

i e CallUSA.gov(844-872-4681)
After you buy an |1:em Or service you may experlence problems B | . Chatwith USA.gov
with your purchase. If this happens, you have the right to  |EHEEESEESEIRREN A.gov

complain. Use these steps to get started:
' Helpful websites

: e U.S. Social Security
Gather your paperwork ; Administration:
related to the purchase WWW.SS2.80V
* Receipts . o Oregon PERS:
i | www.oregon.gov/PERS

® Order confirmations e Senior Health Insurance

- , . Benetfits Assistance:
& _ :
2 & & 9 ® © O & ®» @ o L 6 © © TV SR T O W - 8 ® % ° & o« s E WWW- Oregon.gOV/dCbS/
‘ shiba/pages/index
Write/call/email: o AARP:www.aarp.org
® Contact the local seller e Medicare:
® Contact corporate offices/consumer affairs wmw_medjcare,gov
departments
® Contact 3rd parties (state licensing boards,
consumer protection offices, local regulators) Protect yourse]_f
s . e Never give credit card,
e TS R REE SR S E R EERE R § banking, Social Security,

Medicare or other personal
information over the phone

_ unless you initiated the call.
- Take legal action . o Shred all receipts with your
| Resolve your complaint in court credit card number.

e Always tell solicitors: “I
never buy from (or give to)
anyone who calls or visits

COURTESY OF USA.GOV me unannounced. Send me
- . " : something in writing,’

File a complaint about online purchases

online transaction, try to work them ¢ Econsumer.gov, if purchase was

out directly with the seller. If that with a foreign retailer

e A consumer protection agency using your credit card, you Can dis- Retired

o The Better Business Bureau pute the charge with your credit | Oregon School

If you have problems during an e Your state attorney general .
does not work, file a complaintwith: ~ If you made your online purchase : O
e The Federal Trade Commission  card company. - Employees




