DontBea
Target of
Healthcare
Fraud.

Find Out How to Prevent
Healthcare Fraud

Protect

from Medicare érr

Proteciing your personal informiation s

tha best ne of defense in the light against
healthcars raud and abuse. Every day,
consumers gl rpped off by Scam artists.
Muedicare and Medicaid lose bllions of doflars
wach year, You can make a diferencel

Here are some ways to take an aclive rols in
pratecting your healihcare banefis:

Treat wour Medicars, Medicaid and
Social Security numbers Boe & credil cand
numbear. Maver givi: these AUmBers o a
stranger

Rermember, Medicans doeesnt cal or vissd
le sl you amwthing.

Don't carry your Medicane or Medicaid
card wnless you will need it. Only take it
to doctor's appoindments, visits o your
hoepital ar clinic, or tips 1o the pharmacy

Y Record doctor visits, lests and
procedures in your personal health care
journal or calendar

Sawe Medican: Summany Notices and
Part D Explanation of Benefita. Shred the
docurments when they are no longer useful.

Detect

Learn fo defect
potential errors, fraud, and abuse.

Ewen when you do evarything right, there is a
chanca that you could be a targst of heallhaane
fraud. Thens are a lot of ways thal your
parsonal information can be used wilhoul
YOUI PEMISSIoN

Here are some sieps you can take jo delecl
potential ermors, frawd and abuse:

£ Aways review your Medicare Surmmary
Motles (MEN} and Part D Explanstion
of Benefits (EOB) for mistakes. Access
#o your current Medicars account is
avaliable 24 hours & day, simphy wisit
www Mybedicare.gov.

& Compara your MSM and EOB o
your parsanal health care joemal and
prescription drug receipbs o make sure
they are cormect

& Look Bor three Bhings an your billing
shalement
1. Charges for something you didnt get
2. Biling for the same thing twice:
3. Services that were not orderad
by your dockor




Il youl suspesct emors, fraud or abuss, report
it imimediately! You will protect other paople
fram becoming victims and help to save
wour hMedicane tenaffits.

Here are the steps you should take o report
your concens and abugea:

IF you have guestions about information
on your Madicare Summary Matice or
Part O Explanation of Benefits, call your
provider or plan first.

If you &re mot comfortable callieg your
provider or plan or you are not satisfied
with the response you get, call your
local SMP at 1-877-808-2468

Mr.Lee was almost a
victim of fraud...

M. Les has Medicane, One evening he
received a phone call Brom a woman who

idenlified hersell as a Medicane representative.

Th winmian an the phone iold Mr. Lee she
condd save him hundreds of dobars each
raanh by signing hin wup for the new Medicare
Prescription Ovug Coverage. Mr. Lee pays
ower 5300 In drug costs esach month, 50 ha
was esper o join. Whan the woman said she
could sign him up over the phone and asked
for Mr. Lee's Medicane and checking account
numbars, he gave them to har.

Aftar sleaping on it, Mr. Lea realized he had
made a misiake by giving aut his personal
information and contacted his locxl SMP. The
SMP hadpad B, Lese conbact his bank 1o chose
his actount and reporied the crime bo the
pakice and Medicare,

.. thanks to his SMP

he was not.

Empowering Seniors to

Prevent Healthcare Fraud

Oregon

SMP

Empowsring Seniors To
FProvant Haabhcsrs Froud

For mare information about SMP, pleass
contact the Aging and Disability Resource
Connection (ADRC) of Oregon:

1-855-0RE-ADRC (673-23121
www.ADRCofOregon.org
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